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Policy Title: Supportive Services and Youth Incentive  Policy
Policy Number:
Supersedes: BY 2022-06, BY 2018-12, BY 2016-07, BY 2016-08, BY 2016-09, BY 2015-15, and BY 2015-19
Authorized By: Executive Director, FMS Workforce Development Board

Purpose
To provide guidance on the provision of supportive services under the Workforce Innovation and Opportunity Act (WIOA) Title I Adult, Dislocated Worker, and Youth programs. Supportive services are designed to eliminate barriers to program participation and employment success. 

Scope
This policy applies to all WIOA Title I service providers operating in Fulton, Montgomery, and Schoharie Counties.

Policy Statement
Supportive services are services that are necessary to enable an individual to participate in activities authorized under WIOA. Supportive services may only be provided to individuals who:
· Are actively engaged in WIOA Title I services, including Youth, Career, and Training services.
· Have a documented need for assistance not met through other community resources.
· Reside in Fulton, Montgomery, or Schoharie Counties.
· Are registered in the One-Stop Operating System (OSOS).

Eligible supportive services may include, but are not limited to, the following:
· Linkages to community services; 
· Assistance with transportation;
· Assistance with childcare and dependent care;
· Assistance with housing;
· Needs-related payments;
· While in training full-time
· see policy BY-2015-16 for Adult & DW
· Assistance with educational testing; 
· Reasonable accommodations for individuals with disabilities;
· Assistance with uniforms or other appropriate work attire and work-related tools;
· Assistance with books, fees, school supplies, and other necessary items for students enrolled in postsecondary education classes;
· Legal aid and health care referrals; 
· Payments and fees for employment and training-related applications, tests, and certifications.


Incentive Payments to WIOA Youth (only)
Incentive payments to WIOA-enrolled youth participants are permitted for recognition and achievement directly tied to training activities and work experiences.  Incentive payments must be tied to the program's goals and clearly outlined in the individual service strategy.  
Funding Limits
A maximum of $5,000 per participant, per program year may be provided for supportive services and Incentive payments combined.  All expenditures must be supported by documentation as indicated below.
 Supportive services and Incentive payments are not an entitlement and are subject to the availability of funds.
Note: As funding availability fluctuates, additional limits or restrictions may be developed and implemented to ensure equitable distribution and program sustainability.

Referral and Coordination Requirements
Before WIOA funds are used for supportive services, service providers must attempt to secure the needed service through other community resources and document all referral efforts and outcomes.

Executive Director Exception Clause
The Executive Director of the FMS Workforce Development Board may approve exceptions to the funding limit on a case-by-case basis, provided:
· The participant’s unique circumstances justify the exception.
· Funds are available.
· The approval is documented in writing and retained in the participant’s file.

Documentation Requirements
All supportive services and incentives must be:
· Pre-approved and signed by the Title I Program Director.
· Documented in the participant’s Individual Employment Plan (IEP) or Individual Service Strategy (ISS) and OSOS case notes. Must also include:
· Justification of need;
· All referral efforts and outcomes;
· Justification if an immediate provision is necessary due to hardship or lack of available alternatives.
· Documented properly in OSOS;
· Supported by receipts, mileage logs (if applicable), and referral records.
· Documented with attendance records, participation logs, or certificates of completion.

Review and Updates
This policy will be reviewed annually and updated as needed to remain compliant with federal and state WIOA regulations.
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